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Voices Of Reason For Ex-Im Reauthorization

Small businesses and manufacturers from around the country have shared their experiences with the 
U.S. Export-Import Bank (Ex-Im) through the Exporters for Ex-Im website. Below are some of the per-
sonal stories they’ve submitted over the summer that explain, firsthand, the importance of the Ex-Im 
Bank to the jobs at their companies. 

CALIFORNIA
Stanley Kasai
PCE International, Inc.
Torrance, CA
“In price competitive international market with steady and increasing demands for US-made product, 
without Ex-Im Bank’s program, we could not execute this leap in volume. We’re shipping nearly 200 
ocean containers a month in this Spring/Summer season, comparing around 200 containers in total 
annually last year. Ex-Im Bank helps our cash flow, purchasing volume and power to negotiate our 
cost for product and transportation.”

Jim Ajmal
Hollywood Style USA
Gardena, CA
“I started a small cosmetic line 11 years ago in Carson with less than $5,000. From this humble be-
ginning my company exports 100% of the almost 300 products that we produce and employs 30-50 
people. Our beauty products are sold all over the world: Canada, Mexico, Paraguay Uruguay, Brazil, 
Guatemala, Guam, Venezuela, Philippines, S. Korea, Vietnam, Indonesia, Hong Kong, UAE, Kuwait, 
Jordan, Lebanon, Libya, Iraq, Saudi Arabia, Bahrain, Palestine, “Afghanistan, Bangladesh, India, Sri 
Lanka, Maldives, Egypt, Ethiopia, Nigeria, Cote de Ivory, Kenya, Morocco, Mauritius, New Zealand, 
Lithuania, Denmark, United Kingdom, Iceland, etc. and we continue to add new countries every year. 
From sales of around $10K our first ten years, the company’s revenues have grown to over $5 mil-
lion in sales this year and we’re expecting sales over $7 million by next year. Our growth could have 
never happened without the help and support of Ex-Im.  With their help we can continue to grow our 
business in the coming years many times over what we are doing now. 

“As I was quoted recently in the Los Angeles Times, ‘If you only sell in this country, you are missing 
out on about 3.5 billion customers.’ That’s pretty much the whole buying world. This is an important 
reason why exporters should be supported 100% by the U.S. government and why we need Ex-Im in 
our lives.”
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Shereif Hijjawi
Mocafe USA
Irvine, CA
“Since deciding to participate in the Ex-Im Bank program, IBC Inc. has grown from a local bever-
age mix provider, to a leading international exporter in the industry. IBC Inc.’s global presence has 
expanded to include more than 30 countries on six different continents and has proudly raised the 
standing of U.S. origin products. In addition, within the last year IBC Inc. has released a new brand, 
Modern Oats, which is expected to grow at a much more rapid pace due to the existing accounts that 
IBC Inc. acquired with the help of Ex-Im. Hence the company will not only add a significant number of 
new customers abroad, but will also be selling to existing accounts at higher quantities. This is only 
possible with the continued support of Ex-Im Bank.”

Alicia Volkov
MonoBind Inc.
Lake Forest, CA
“As a mid-sized, privately-held medical diagnostics manufacturer, we export about 90% of our product 
worldwide. Given the varied world economic conditions and turbulence in many markets, we often 
must require prepayment from customers, Letters of Credit or other financial instruments to insure the 
transaction and limit our exposure to risk. Ex-IM offers a refreshing approach in the area of an insur-
ance-type program wherein companies pay a premium based on the transactional value and obtain 
insurance. If the customer defaults on the payment, Ex-Im will pay. This allowed us to do deals we 
would have otherwise had to turn down thereby leaving business on the table! The staff and service 
at “Ex-Im Bank catered to our company in the process and were flexible to our smaller size transac-
tional value. 

“We have sought various other ideas, but found most US Banks are averse to international business 
and will not open lines of credit to foreign firms. We have tried to design some rental programs for our 
equipment through US lenders but they will not work with international parties.”

Curt Graham
Farmers Rice
Sacramento, CA
“My company sells US agriculture products into foreign markets.  These sales help support our 250 
employees make a good wage and contribute to the communities in and around Sacramento.  Many 
of our sales are to small companies that are in their growth stages - and cash flow can be an issue.  
With the help of Ex-Im Bank Export Insurance we were able to find a solution to our requirements for 
payment upon delivery.”
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COLORADO
Craig Pollitt
Aircraft Technical Book Company
Tabernash, CO
“We are a small publisher in Tabernash Colorado. We specialize in aviation educational materials 
and sell around the world. Before we started using the Ex-Im bank, our overseas sales were typically 
limited to less than $10,000 because our customers were using their personal credit cards. Within two 
weeks of getting an account with Ex-Im for AR insurance we had a $50,000 sale to a school in Thai-
land. To date, with the Ex-Im program, we have expanded our sales about 15%.

FLORIDA
Eddie Ruiz 
Special Nutrients Inc.
Miami, FL
“We are a global distributor of animal feed additives established in 1991 and located in Miami, Flori-
da.  Our products are manufactured by two plants in the state of Texas.  Our home office has fourteen 
employees.  In addition, our business supports dedicated personnel paid by our suppliers of logistic 
related services as well as personnel at the manufacturing plants that we purchased our products 
from.

“Over 70 percent of our receivables are insured by the Ex-Im bank.  For the record, this is NOT a 
handout.  We pay Ex-Im bank a monthly premium, and since I joined the company, over seven years 
ago, we are yet to file a claim.  Our sales and market penetration in developing economies of moder-
ate risk have increased in great part due to the protection offered by the Ex-Im bank.  

“The financial support of the Ex-Im bank is essential for us to remain competitive as it allows us the 
opportunity to extend credit terms to customers that we would not be able to do otherwise.”

Juana Acosta
Xport Xperts Inc.
Miami, FL
“Ex-Im Bank is not perfect, but neither is Congress nor any private corporation.  It is important to look 
at the cases where small businesses and large ones as well have operated and continue to flourish 
thanks to Ex-Im Bank.  This agency is important and truly necessary to U.S. manufacturers and dis-
tributors, and is a catalyst to getting the MADE IN USA sign all over the globe.”
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Adriana Blankenship
Lamar Aero
Jacksonville, FL
“Lamar Aero has been using the Ex-Im bank for about a year now. We value the service that is of-
fered because the majority of our sales are exports to countries where there is a possibility of not 
collecting. Being that the countries are in remote locations the only way to collect is to have an agent 
there and in many cases this is not possible. We feel more confident shipping international shipments 
knowing that the Ex-Im bank is available in case of a default.  We would like to continue seeing the 
Ex-Im bank funded for small companies such as ourselves; it is a very valuable asset.”

Mark Sokolo
International Trading Group
Pembroke Pines, FL
“International Trading Group, Inc (ITG) is a third generation, family-owned export business, with a 70+ 
year history of supplying overseas buyers with American made products for the construction industry. 
While our market area is historically the Caribbean and Latin America, today our customers range 
as far away as Singapore, Senegal and Armenia.  Coming out of the Great Recession, it would have 
been impossible to offer competitive sales terms without our Ex-Im Credit Insurance policy, which 
covers 95% of our approved export receivables.”

IDAHO
Roxanne Albretsen
Hess Pumice Products, Inc.
Malad City, ID
“Ex-Im Bank requires extensive credit checks on new customers and advises our company if they 
feel an applicant is a potential risk.  If our customer doesn’t pass Ex-Im’s stringent requirements, we 
sell only on a prepaid basis.  Our customer’s that are accepted and granted terms under Ex-Im Bank 
export insurance are given terms based on their credit worthiness.”

MICHIGAN
Michael Galer
Amigo Mobility
Bridgeport, MI
“We would not be expanding overseas without Ex-Im.  They are instrumental in providing insight to 
solid companies and standing behind us as we extend credit.”
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MONTANA
Stacy Scott
West Paw Design
Boozeman, MT.
“International sales are a critical component to the success of our company and growing the now 70 
jobs we provide in Bozeman, Montana.

“We have investigated private international accounts receivable insurance. Private insurance would 
be cost prohibitive and we would likely choose not to purchase it putting our growing international 
distribution at risk.

“Ex-Im Bank international accounts receivable insurance is essential to West Paw Design when ac-
cepting new international customers and is also a factor considered by our local banking institutions 
when partnering with us on financing.”

NEBRASKA 
Allen Mitchel,
Chief Industries
Kearney, NE
“Based on our experience, our competitors in places like Canada, EU and Brazil utilize programs 
sponsored by their countries very effectively and if Ex-Im were not available, we would lose the op-
portunity to compete for these projects.  At present the private insurance programs provide some 
solutions for smaller amounts and shorter terms but as far as we have found; there are few other 
options that provide medium term financing that would fill the needs of many of our clients.”

NEW YORK
Guy Lombardo
Dawson Metal Company, Inc.
Jamestown, NY
“Dawson Metal is a small family-owned business with 100 employees operating in Western New York.  
We do custom close tolerance sheet metal fabrications for a variety of industries.  When we were 
asked to quote passenger rail car products to a Canadian customer we were not able to offer open 
credit terms which would have caused our quote to have been rejected by the customer. The EX-IM 
Bank Credit Insurance program on exports enabled Dawson Metal to offer net 30 day terms and we 
won the bid.  We did hundreds of thousands of dollars of worth of passenger rail car products which 
employed several people for several months.  We could not have won the bid and employed several 
people without the EX-IM Bank Credit Insurance program.”



OHIO 
Andrew Schwartz
Lion Apparel
Dayton, OH
“Our company uses EX-IM bank’s Trade Credit Insurance to reduce the substantial financial risk relat-
ed to the sale of our products on open credit. Trade credit financing also allows our company to count 
as collateral the accounts receivables related to our export sales.  We have foreign competitors who 
may be using trade credit insurance from their home country and EX-IM bank trade credit insurance 
is very important for helping us compete on foreign bid opportunities…Those who are opposed to the 
EX-IM bank are absolutely ignorant about the important role it plays in supporting US jobs.”

SOUTH CAROLINA
 
Neil Whitman
Dunhill Staffing Systems
Mount Pleasant, SC
“I am the owner of a family owned staffing company located in Charleston, South Carolina. One of the 
main economic drivers of our city and region is the Port of Charleston which dates back to 1670. In 
2005 Boeing located a final assembly plant in our region with the impact beyond description. Both the 
Port and Boeing rely heavily on global trade. The positive impact created by these two separate en-
tities has had a dramatic and positive impact on my small business creating additional staff positions 
and allowing us better support our community. I’m just one of thousands of businesses in my area 
that have seen this positive effect. Must of this would not be possible without the positive benefits of 
the Export-Import Bank. 

“While our economy seems to be moving in the right direction the recovery is still tenuous. I urge our 
political leadership to reauthorize EX-IM Legislation ensuring the continuation of the many positive 
effects it creates.”

TENNESSEE 
Vivienne Saunders
Neutrex
Houston, TN
“We are a small manufacturing company that sells globally.  Without the Export Import Bank insuring 
our export receivables, our bank would not let us use the export receivables to be included in our total 
outstanding accounts receivable thereby decreasing our line of credit borrowing base.”

For more information, please visit exportersforEx-Im.org



Texas 
Sharon Stratman
SOCOUSA Corp.
Houston, TX 
“We are a small manufacturer in Texas that exports thread and valve lubricants, primarily to the oil 
and gas industry. We have used Ex-Im Bank’s export credit insurance for 13 years. During that time, 
our export business has grown by a factor of 15 because of the security offered by our policy with 
Ex-Im. Exports now make up almost 35% of our total sales. Private insurance companies charge 
much higher premiums before the fact which are prohibitive to us as a small company. They also are 
pre-emptively exclusive in the customers they cover. Ex-Im’s pay-as-you-go system has affordable 
premiums and it evaluates credit customers on a case-by-case basis. This allows us to offer credit 
terms to customers in parts of the world with active oil and gas development activities such as Indo-
nesia, the Middle East and China.”

Juan Pablo Benavides
Bemex International
San Antonio, TX
“I am certain that if Ex-Im support gets cut off, it would be an injury not so many would recover from. It 
is like stopping a way of working from many of us all of the sudden, leaving us totally unprotected and 
the governments must do exactly the opposite: Governments are supposed to give us the right tools 
for us to work, you can be sure we are using it at its best.”

UTAH 
Rob Despain
Petersen Inc.
Farr West, UT
“Unfortunately, however, it seems that even the most commercially-based industries can’t escape the 
indiscriminately temperamental iron fist of the U.S. Congress.  If Congress fails to reauthorize the 
Export-Import Bank (one of the most long-standing institutions of international commerce) it will have 
a devastating effect on small business manufactures like Petersen Inc.”

WASHINGTON
Sue Bowden
Measurement Technology Northwest
Seattle, WA
“We always let our foreign clients know when their payments will be insured through the Ex-Im Bank.  
From their comments it is clear that the chance they will default go down once they know that our 
“collection agency” will be an agent of the US Ex-Im bank.”
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